
 

Dr. N.S.A.M First Grade College  
Krishnarajapura Village, Bengaluru - 89 

STUDENT SATISFACTION SURVEY REPORT 

Academic Year 2021-22 

IQAC has conducted Student Satisfaction Survey among the students of Dr. N.S.A.M. First Grade 

College for the indicator under criterion II teaching, learning and evaluation. The students have 

been shared a questionnaire on co-curricular, extra-curricular, infrastructure and transport to 

give their responses. The institution’s vision and mission were to give quality education to all the 

students. The college has faculty members who are well qualified and experienced in various 

disciplines. The students reviewed that the teaching and learning process in the institution with 

the implementation of ICT tools and modern and distinctive pedagogical methods enabled them 

to perform better.  

The students have expressed their satisfaction on completion of syllabus on time and usage of 

experiential, participative and problem-solving methodology by the teachers. At the outset 

students have appreciated that continuous evaluation, assessment of assignments, student 

presentations and participation in quizzes and various other competitions enabled them to face 

the summative assessments without fear. Students were satisfied with the facility of language 

lab, business lab and digital library exposing them to experiential learning. Students opined that 

mentoring, solving grievances through counsellor, field visits and community-oriented services 

were productive.  

Faculties identified the strengths and weaknesses of the students so as to enhance the intra-and 

inter-personal skills and improve their soft skills to be better equipped for the 

workplace/industry. According to the students the college has improved its infrastructure with 

professional counsellor, medical room, gym, yoga center, canteen’s hygiene, outdoor and indoor 

sports. The students were dissatisfied with the placement training, inter-collegiate events, field 

visits, industrial visits, indoor and outdoor games which was due to the outbreak of the Covid-

19 pandemic. 

 


